
WorkForce AL-M400DN
DATASHEET / BROCHURE

Monochrome laser printer with fast 45ppm print speeds, Gigabit 
Ethernet and 700-sheet paper capacity - expandable to 2,350 
sheets

The WorkForce AL-M400DN is one of Epson's most hardworking and reliable 
A4 monochrome laser printers, thanks to it having one of the highest duty cycles 
in its class – up to 200,000 pages. This model has a compact footprint that suits 
medium-sized workgroups and comes with a 700-sheet paper capacity as 
standard - expandable up to 2,350-sheets.

Aimed at medium-sized workgroups who are looking for high productivity, this 
model offers reliable, high-performance printing as well as Gigabit Ethernet and 
fast, double-sided printing.

The Workforce AL-M400DN also offers consistently fast printing up to 45ppm1, 
with a first-page-out time of 5.5 seconds, as well as high-quality results up to 
1,200dpi resolution. Internal memory can also be increased to 1152Mb, to help 
process all business printing needs.

High-performance is teamed up with reliable printing, thanks to high-yield toners 
and a heavy-duty output, which provides excellent return on investment. In 
addition, users can print and share from anywhere in the office thanks to 
Epson's mobile printing app, Epson iPrint. This user-friendly application enables 
wireless printing from smartphones and tablet PCs2.

The reliability of the WorkForce AL-M400DN allows businesses to concentrate 
on their work without the inconvenience of downtime, enhancing productivity 
and providing greater peace of mind.

KEY FEATURES

Reliable
200,000-page duty cycle
Fast print speeds
45ppmmonochrome printing
Low running cost
Double-sided printing and low CPP
Save time
5.5 second first-page-out time

Epson iPrint2
Print from smartphones and tablet PCs



PRODUCT SPECIFICATIONS

TECHNOLOGY

Printing Resolution 1,200 x 1,200 dpi

Toner System AcuBrite

PRINT

Printing Speed 45 pages/min monochrome single-sided, 27 pages/min monochrome double-sided

First Page Out Monochrome 6 Seconds

Warm Up time 18 s

Max Duty cycle 200,000 pages per month

The maximum number of printed pages per month based on the performance capabilities of 

the printer, including ISO rated print speeds and paper handling capabilities.

CONNECTIVITY

Interfaces USB 2.0 Type B, Gigabit ethernet interface

Network Printing Protocols LPR, FTP, IPP, Port 9100, WSD, Net BIOS over TCP/IP, TCP/IPv4, TCP/IPv6, IPSec

Network Management 

Protocols

SNMP, HTTP, DHCP, BOOTP, APIPA, DDNS, mDNS, SNTP, SSDP, SLP, WSD, LLTD, Ping, 

TCP/IPv4, TCP/IPv6, IPSec, IEEE 802.1X

PAPER / MEDIA HANDLING

Paper Formats A4, A5, A6, B5, C6 (Envelope), DL (Envelope), LT, HLT, LGL, GLG, GLT, EXE, F4, MON, 

Custom: Width: 76.2 - 215.9mm / Length: 127 - 355.6mm

Duplex Yes

Output Tray Capacity 250 Sheets

Paper Tray Capacity 700 Sheets Standard, 2,350 Sheets maximum

Number of Paper Trays 2 Trays

GENERAL

Supply Voltage AC 220 V - 240 V, 50 Hz - 60 Hz

Product dimensions 393 x 426 x 324 mm (Width x Depth x Height)

Product weight 14 kg

Temperature Operation 5° C - 32° C, Storage 20° C - 40° C

Humidity Operation 15% - 85%, Storage 15% - 85%

Safety Standards IEC60950-1, EN60950-1, IEC60825-1, EN60825-1

Electrical Standards Energy Star Compliant

EMI Standard EN55022, EN55024, EN61000-3-3

OTHER FEATURES

Processor Speed 600 MHz

OTHER

Warranty 12 months On-site service

Optional warranty extension available

LOGISTICS INFORMATION

SKU C11CC65011

C11CC65011BY

EAN code 8715946520940

Dimensions Single Carton 1100 x 3165 x 1030 mm

Carton Weight 153 Kg

Layer 2 Units

WorkForce AL-M400DN

WHAT'S IN THE BOX

Initial toner cartridges
Main unit
Power cable
Setup guide
Software (CD)
Warranty Documents

SUPPLIES

High Capacity Toner Cartridge Black 23.7k

C13S050697 (23,700 pages)

Maintenance Unit 200k

C13S053057 (200,000 pages)

Photoconductor Unit 100k

C13S051230 (100,000 pages)

Return High Capacity Toner Cartridge Black 23.7k

C13S050699 (23,700 pages)

Standard Capacity Toner Cartridge Black 12k

C13S050698 (12,000 pages)

OPTIONAL ACCESSORIES

128 MB Additional Memory

7106919

256 MB Additional Memory

7106920

512 MB Additional Memory

7106921

1 GB Additional Memory

7106922

550-Sheet Paper Cassette

C12C802771

TONER CARTRIDGE COLLECTION 
PROGRAM

This free service helps us to collect and 
recycle used Epson toner cartridges in 
a safe and environmentally-friendly 
way. There are three easy ways to 
dispose of your empty cartridges and 
take an action role in reducing waste:

Put them in a toner cartridge collection 
box which will be picked up once full
Return them free of charge by Post
Drop them off at an Epson Express 
Center. Please visit 
www.epson.com/recycle for more 
details about the program.

1.  - Determined in accordance with ISO/IEC 24734 showing
the average of ESAT / FSOT from the Office Category Test
for default simplex /duplex. For more information visit
www.epson.eu/testing
2.  - The smartphone and tablet PC being used must be
connected to Wi-Fi network within the same subnet as the
Epson iPrint enabled printers. For more information,
supported languages and devices, please visit
www.epsonconnect.eu

Trademarks and registered trademarks are the property of Seiko Epson Corporation or their respective owners. 
Product information is subject to change without prior notice.

* Warranty offers are not available for all countries. Please contact your local Epson representative. 
 
For further information please contact your local Epson office or visit www.epson-europe.com 
Austria 01 253 49 78 333 Belgium +32 (0)2 792 04 47 Czech 800/142 052 Denmark 44 50 85 85 Finland 0201 552 091 France 09
74 75 04 04
(Cost of local call, operator charges may apply) Germany +49 (0) 2159/92 79 500 Greece +30 211 198 62 12 Hungary 06800 147
83 Ireland 01 436 7742
Italy 02-660321 10 (0,12  /min) Luxembourg +352 27860692 Middle East +9714 8872172 Netherlands +31 (0)20 708 5099 Norway
+47 67 11 37 00
Poland 0-0-800 4911299 (0,16 zł/min) Portugal 707 222 111 Russia (095) 777-03-55 Slovakia 0850 111 429 South Africa (+2711)
465-9621
Spain 93 582 15 00 Sweden 0771-400135 (Mobilsamtal – 0,99 kr/min, Lokala samtal – 0,30 kr/min, Utlandssamtal – 0,89 kr/min)
Switzerland 022 592 7923
Turkey (0212) 3360303 United Kingdom 0871 222 6702 


